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January 10, 1996 



TO: Steve Manos 
RE: Cumberland Farms 
Dear Steve: 

As a follow up to our recent conversation during the Boston Region 
Meeting, I want to formally thank you for the work you did at 
Cumberland Farms with David Alger, his Representatives, and Area 
Managers. It is rare to get a complimentary letter from a key 
customer. 


Your initiative to meet with this group, address the Issues, and come 
to a mutually beneficial agreement demonstrates your dedication and 
commitment. 


Again, please accept my thanks for a job well done. 
Sincerely, 



cc: Rich Kane 
Jim Merusl 



‘‘We work for smokers." 


Source: https://www.i 


■JK 


51862 0664 






